1. Introduction

At Stem4Cells we are committed to protecting your privacy and ensuring that your
personal data is handled responsibly, securely, and in accordance with applicable data
protection laws, including the General Data Protection Regulation (GDPR).

This Privacy Policy explains how we collect, use, store, and protect your personal
information when you visit our website.

2. Data Controller

The controller of your personal data is:
Stem4Cells Sp. z o.0.

dr. Jana Muszynskiego 2

90-151 Lodz, Poland

VAT No. PL7252308333

Email: info@stem4cells.com

3. What Personal Data We Collect
Depending on how you interact with our website, we may collect:
Information you provide

¢ Name

e Email address

e Company or organization

e Phone number (if provided)

¢ Anyinformation submitted through contact forms
Automatically collected information
When you visit our website, we may automatically collect:

e |P address

¢ Browser type

e Device information

e Operating system

¢ Pages visited

e Date and time of access

o Referring website
This information is collected through cookies and similar technologies.

4. Why We Process Your Data
We process personal data for the following purposes:
e respondingto inquiries submitted through our contact forms;
e providing information about our technologies and services;
e improving website functionality and user experience;
e ensuring website security;
e complying with legal obligations.



5. Legal Basis for Processing
Depending on the purpose, we process personal data based on:
e your consent (Article 6(1)(a) GDPR);
e performance of a contract or pre-contractual communication (Article 6(1)(b));
e our legitimate interests (Article 6(1)(f));
o legal obligations (Article 6(1)(c)).

6. Data Sharing
We do not sell or rent personal data.
Your information may be shared only with trusted service providers assisting us in
operating our website and business, including:
¢ website hosting providers;
e |T service providers;
e analytics providers;
e legal or regulatory authorities when required by law.
All service providers are required to protect your information appropriately.

7. International Data Transfers
If personal data is transferred outside the European Economic Area (EEA), appropriate
safeguards will be implemented in accordance with GDPR requirements.

8. Data Retention
We retain personal data only for as long as necessary to:
o fulfillthe purposes described in this Policy;
¢ comply with legal obligations;
e resolve disputes;
e enforce our legalrights.

9. Your Rights
Under the GDPR, you have the right to:

e accessyour personal data;

e request correction of inaccurate data;

e requestdeletion of your data ("right to be forgotten");

e restrict processing;

e objectto processing;

e request data portability;

e withdraw consent at any time;

e lodge a complaint with your national data protection authority.
To exercise your rights, please contact us using the details provided below.



10. Cookies
Our website uses cookies to improve functionality and user experience.
Cookies may include:

e essential cookies;

e analytics cookies;

e performance cookies;

e preference cookies.
Where required by law, cookies will only be placed after obtaining your consent.
You can modify your browser settings to reject cookies at any time.

11. Third-Party Services

Our website may contain links to third-party websites.

We are not responsible for the privacy practices of external websites.

We encourage users to review the privacy policies of any third-party websites they visit.

12. Security

We implement appropriate technical and organizational measures to protect personal
data against unauthorized access, alteration, disclosure, or destruction.

While no internet transmission can be guaranteed to be completely secure, we
continuously work to maintain high standards of information security.

13. Changes to This Privacy Policy
We may update this Privacy Policy periodically.
Any changes will be published on this page together with the updated effective date.

14. Contact

If you have any questions regarding this Privacy Policy or the processing of your personal
data, please contact:

Stem4cCells

Email: info@stem4cells.com



